Memorandum

DATE: March 28, 2025

TO: Mayor and City Council %Q
THROUGH: Jackie Bryant, City Manager

FROM: Esha Singh, Office Assistant II

DEPT: City Manager’s Office

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and
Code Enforcement Service Requests

This memorandum includes weekly reports from the City Clerk’s Office, Strategic
Communications, and Code Enforcement to the Mayor and City Council for March 21, 2025
through March 27, 2025.

The following reports are attached:
e Public records requests received by the City Clerk’s Office (attachment A)
o Weekly media requests received by Communications (attachment B)
e Weekly code enforcement service requests received by Code Enforcement (attachment C)



Request ID#

PRA-2025-05270
PRA-2025-05269
PRA-2025-05268
PRA-2025-05267
PRA-2025-05265
PRA-2025-05264
PRA-2025-05263
PRA-2025-05262
PRA-2025-05261
PRA-2025-05260
PRA-2025-05259
PRA-2025-05257
PRA-2025-05256
PRA-2025-05255
PRA-2025-05254
PRA-2025-05253
PRA-2025-05252
PRA-2025-05251
PRA-2025-05250
PRA-2025-05249
PRA-2025-05248
PRA-2025-05247
PRA-2025-05246
PRA-2025-05245
PRA-2025-05244
PRA-2025-05240
PRA-2025-05239
PRA-2025-05237
PRA-2025-05234
PRA-2025-05233
PRA-2025-05232
PRA-2025-05231
PRA-2025-05230
PRA-2025-05229
PRA-2025-05228
PRA-2025-05227
PRA-2025-05226

Request Date Category

3/27/2025 As-Builts, Easements, Flood Zone

3/27/2025 Background Request

3/27/2025 Traffic Accident

3/27/2025 Code Enforcement, Violations

3/27/2025 Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
3/27/2025 Traffic Accident

3/27/2025 Police Report

3/27/2025 Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
3/27/2025 Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
3/27/2025 Background Request

3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
3/27/2025 Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC)
3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Code Enforcement, Violations

3/27/2025 Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Traffic Accident

3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Background Request

3/27/2025 Police Report

3/27/2025 Background Request

3/27/2025 Background Request

3/27/2025 Background Request

3/27/2025 Police Report

Purpose
Commerecial
Personal

Attorney

Personal

Personal
Commercial
Personal
Commercial
Commerecial
Government Agency
Government Agency
Government Agency
Personal
Government Agency
Attorney

Personal
Government Agency
Personal

Personal

Attorney
Government Agency
Government Agency
Government Agency
Attorney

Attorney
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Personal
Government Agency
Government Agency
Government Agency
Government Agency



PRA-2025-05235
PRA-2025-05241
PRA-2025-05242
PRA-2025-05243
PRA-2025-05236
PRA-2025-05238
PRA-2025-05258
PRA-2025-05266
PRA-2025-05225
PRA-2025-05224
PRA-2025-05223
PRA-2025-05222
PRA-2025-05221
PRA-2025-05220
PRA-2025-05219
PRA-2025-05218
PRA-2025-05217
PRA-2025-05216
PRA-2025-05215
PRA-2025-05213
PRA-2025-05212
PRA-2025-05211
PRA-2025-05210
PRA-2025-05209
PRA-2025-05208
PRA-2025-05206
PRA-2025-05205
PRA-2025-05204
PRA-2025-05203
PRA-2025-05202
PRA-2025-05201
PRA-2025-05200
PRA-2025-05199
PRA-2025-05198
PRA-2025-05197
PRA-2025-05196
PRA-2025-05195
PRA-2025-05194

3/27/2025
3/27/2025
3/27/2025
3/27/2025
3/27/2025
3/27/2025
3/27/2025

Background Request
Police Report
Background Request
Background Request
Background Request
Background Request
Property Research

3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Police Report

3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Traffic Accident
3/27/2025 Police Report

3/27/2025 Traffic Accident

3/27/2025 As-Builts, Easements, Flood Zone
3/27/2025 Background Request

3/27/2025 Police Report
3/27/2025 Police Report

3/27/2025 Body Worn Camera Video
3/26/2025 Background Request

3/26/2025 Police Report
3/26/2025 Police Report
3/26/2025 Police Report
3/26/2025 Traffic Accident
3/26/2025 Traffic Accident
3/26/2025 Police Report
3/26/2025 Medical Report

Government Agency
Government Agency
Government Agency
Government Agency
Commercial
Government Agency
Personal
Government Agency
Attorney
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Personal
Government Agency
Personal

Attorney

Personal
Government Agency
Government Agency
Government Agency
Personal

Personal

Attorney
Government Agency
Personal



PRA-2025-05193
PRA-2025-05192
PRA-2025-05191
PRA-2025-05190
PRA-2025-05189
PRA-2025-05188
PRA-2025-05187
PRA-2025-05186
PRA-2025-05185
PRA-2025-05184
PRA-2025-05183
PRA-2025-05182
PRA-2025-05181
PRA-2025-05180
PRA-2025-05179
PRA-2025-05178
PRA-2025-05177
PRA-2025-05176
PRA-2025-05175
PRA-2025-05174
PRA-2025-05173
PRA-2025-05172
PRA-2025-05171
PRA-2025-05170
PRA-2025-05169
PRA-2025-05168
PRA-2025-05167
PRA-2025-05166
PRA-2025-05165
PRA-2025-05164
PRA-2025-05163
PRA-2025-05162
PRA-2025-05161
PRA-2025-05160
PRA-2025-05159
PRA-2025-05158
PRA-2025-05157
PRA-2025-05156

3/26/2025 As-Builts, Easements, Flood Zone

3/26/2025
3/26/2025
3/26/2025

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Police Report
Immigration Letter/Visa

3/26/2025 Traffic Accident

3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025

Police Report

911, Dispatch Calls, 911 Transcripts/Logs
911, Dispatch Calls, 911 Transcripts/Logs
Police Report

Police Report

Police Report

Police Report

Police Report

Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Police Report

Form 1-918

Photos

Investigation Report

Police Report

Form 1-918

Background Request

Background Request

Police Report

Background Request

Police Report

Background Request

Photos

3/26/2025 Other

3/26/2025
3/26/2025

Police Report
Police Report

3/26/2025 Traffic Accident
3/26/2025 Traffic Accident
3/26/2025 Traffic Accident
3/26/2025 Traffic Accident
3/26/2025 Traffic Accident

Commercial
Commerecial
Government Agency
Attorney
Commercial
Commerecial
Commercial
Personal
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Commercial
Government Agency
Personal
Government Agency
Attorney

Attorney

Personal
Government Agency
Attorney
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Personal

Personal
Commerecial
Commercial
Commerecial
Commercial
Commerecial
Commercial
Commerecial



PRA-2025-05155
PRA-2025-05154
PRA-2025-05207
PRA-2025-05214
PRA-2025-05153
PRA-2025-05152
PRA-2025-05151
PRA-2025-05150
PRA-2025-05149
PRA-2025-05148
PRA-2025-05147
PRA-2025-05146
PRA-2025-05145
PRA-2025-05144
PRA-2025-05143
PRA-2025-05142
PRA-2025-05140
PRA-2025-05139
PRA-2025-05138
PRA-2025-05137
PRA-2025-05136
PRA-2025-05135
PRA-2025-05134
PRA-2025-05133
PRA-2025-05132
PRA-2025-05131
PRA-2025-05130
PRA-2025-05129
PRA-2025-05128
PRA-2025-05127
PRA-2025-05126
PRA-2025-05125
PRA-2025-05124
PRA-2025-05122
PRA-2025-05121
PRA-2025-05120
PRA-2025-05119
PRA-2025-05118

3/26/2025 Traffic Accident

3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/26/2025
3/25/2025
3/25/2025
3/25/2025

3/25/2025 Sewer, GIS Mapping, Storm Drain

3/25/2025
3/25/2025
3/25/2025
3/25/2025

Police Report

FBI NICS
Background Request
Police Report

Police Report

Police Report

Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections

Police Report
Background Request

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections

Police Report
Police Report

Police Report
Police Report
Police Report
Police Report

3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident

3/25/2025
3/25/2025

Background Request
Police Report

3/25/2025 Traffic Accident
3/25/2025 Traffic Accident

3/25/2025
3/25/2025
3/25/2025
3/25/2025
3/25/2025

Police Report

Police Report

Police Report
Photos

Background Request

3/25/2025 Traffic Accident

3/25/2025
3/25/2025
3/25/2025

Police Report
Police Report
Photos

3/25/2025 Traffic Accident

3/25/2025
3/25/2025

Immigration Letter/Visa

Police Report

Commercial
Government Agency
Government Agency
Government Agency
Personal

Personal

Personal

Attorney

Personal

Personal
Government Agency
Commercial
Government Agency
Personal
Government Agency
Commercial
Attorney
Commercial
Commercial
Commercial
Commercial
Commercial
Government Agency
Commercial
Commercial
Commercial
Government Agency
Government Agency
Government Agency
Attorney

Personal

Attorney

Personal

Attorney

Attorney

Attorney

Attorney
Government Agency



PRA-2025-05117
PRA-2025-05116
PRA-2025-05115
PRA-2025-05114
PRA-2025-05113
PRA-2025-05112
PRA-2025-05111
PRA-2025-05110
PRA-2025-05109
PRA-2025-05108
PRA-2025-05107
PRA-2025-05106
PRA-2025-05105
PRA-2025-05104
PRA-2025-05103
PRA-2025-05102
PRA-2025-05101
PRA-2025-05100
PRA-2025-05098
PRA-2025-05096
PRA-2025-05095
PRA-2025-05094
PRA-2025-05092
PRA-2025-05091
PRA-2025-05090
PRA-2025-05089
PRA-2025-05088
PRA-2025-05087
PRA-2025-05086
PRA-2025-05085
PRA-2025-05084
PRA-2025-05083
PRA-2025-05082
PRA-2025-05081
PRA-2025-05080
PRA-2025-05093
PRA-2025-05097
PRA-2025-05099

3/25/2025 911, Dispatch Calls, 911 Transcripts/Logs
3/25/2025 Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
3/25/2025 Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
3/25/2025 Immigration Letter/Visa

3/25/2025 Immigration Letter/Visa

3/25/2025 Incident Report

3/25/2025 Police Report

3/25/2025 Parking Enforcement/Citations
3/25/2025 Background Request

3/25/2025 Immigration Letter/Visa

3/25/2025 Background Request

3/25/2025 Police Report

3/25/2025 Police Report

3/25/2025 Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
3/25/2025 Background Request

3/25/2025 Police Report

3/25/2025 Police Report

3/25/2025 Other

3/25/2025 Police Report

3/25/2025 Police Report

3/25/2025 Police Report

3/25/2025 Police Report

3/25/2025 Background Request

3/25/2025 Background Request

3/25/2025 Background Request

3/25/2025 Background Request

3/25/2025 Background Request

3/25/2025 Background Request

3/25/2025 Police Report

3/25/2025 Police Report

3/25/2025 Police Report

3/25/2025 Traffic Accident

3/25/2025 Traffic Accident

3/25/2025 Traffic Accident

3/25/2025 Traffic Accident

3/25/2025 Police Report

3/25/2025 BIDS/RFP

3/25/2025 Background Request

Commercial
Commerecial
Commercial
Attorney

Attorney
Government Agency
Personal

Personal

Attorney

Attorney
Government Agency
Government Agency
Government Agency
Commerecial
Government Agency
Government Agency
Attorney

Personal

Attorney
Government Agency
Personal
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Commercial
Commerecial
Commercial
Commerecial
Commercial
Commerecial
Commercial
Government Agency
Personal
Government Agency



PRA-2025-05123
PRA-2025-05141
PRA-2025-05079
PRA-2025-05078
PRA-2025-05077
PRA-2025-05076
PRA-2025-05075
PRA-2025-05074
PRA-2025-05073
PRA-2025-05072
PRA-2025-05071
PRA-2025-05070
PRA-2025-05069
PRA-2025-05068
PRA-2025-05067
PRA-2025-05065
PRA-2025-05064
PRA-2025-05059
PRA-2025-05058
PRA-2025-05057
PRA-2025-05056
PRA-2025-05055
PRA-2025-05054
PRA-2025-05053
PRA-2025-05052
PRA-2025-05051
PRA-2025-05050
PRA-2025-05049
PRA-2025-05048
PRA-2025-05047
PRA-2025-05046
PRA-2025-05045
PRA-2025-05044
PRA-2025-05042
PRA-2025-05041
PRA-2025-05040
PRA-2025-05039
PRA-2025-05038

3/25/2025 Traffic Accident
3/25/2025 Police Report

3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident
3/25/2025 Traffic Accident

3/25/2025

Billing, Budget, Financal Reports, Vendor Information, Unclaimed Stale Dated Checks

3/25/2025 911, Dispatch Calls, 911 Transcripts/Logs

3/25/2025
3/25/2025
3/25/2025

Police Report
Background Request
Background Request

3/25/2025 Traffic Accident

3/24/2025
3/24/2025

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Police Report

3/24/2025 Traffic Accident

3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025

3/24/2025 Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC)

3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025

Police Report

Police Report

Police Report

Police Report

Police Report

Environmental Hazard, Septic Tanks, Qil Spills

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections

Police Report

Police Report

Investigation Report

BIDS/RFP

Investigation Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections

Government Agency
Personal
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Personal

Personal

Personal

Personal

Attorney
Commercial
Government Agency
Attorney

Personal

Personal

Attorney

Personal

Personal
Commercial
Commercial
Commercial
Government Agency
Government Agency
Personal

Personal

Personal

Personal



PRA-2025-05036
PRA-2025-05035
PRA-2025-05034
PRA-2025-05033
PRA-2025-05032
PRA-2025-05031
PRA-2025-05030
PRA-2025-05029
PRA-2025-05028
PRA-2025-05027
PRA-2025-05026
PRA-2025-05025
PRA-2025-05024
PRA-2025-05023
PRA-2025-05022
PRA-2025-05021
PRA-2025-05020
PRA-2025-05019
PRA-2025-05018
PRA-2025-05017
PRA-2025-05016
PRA-2025-05015
PRA-2025-05014
PRA-2025-05013
PRA-2025-05012
PRA-2025-05011
PRA-2025-05010
PRA-2025-05009
PRA-2025-05008
PRA-2025-05007
PRA-2025-05006
PRA-2025-05005
PRA-2025-05004
PRA-2025-05003
PRA-2025-05002
PRA-2025-05001
PRA-2025-05000
PRA-2025-04999

3/24/2025
3/24/2025
3/24/2025
3/24/2025

Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections

Police Report
Police Report

3/24/2025 Traffic Accident
3/24/2025 Traffic Accident

3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025

Police Report
Police Report
Police Report
Police Report
Police Report
Police Report
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request

3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Traffic Accident

3/24/2025 Sewer, GIS Mapping, Storm Drain

3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Traffic Accident

3/24/2025
3/24/2025

Incident Report
Background Request

3/24/2025 Traffic Accident

3/24/2025

Background Request

Government Agency
Personal
Government Agency
Government Agency
Personal

Attorney
Government Agency
Government Agency
Government Agency
Personal
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Commercial
Commerecial
Commercial
Commerecial
Commercial
Commerecial
Commercial
Commerecial
Commercial
Commerecial
Commercial
Commerecial
Commercial
Commerecial
Commercial
Government Agency
Attorney
Government Agency



PRA-2025-04998
PRA-2025-04997
PRA-2025-04996
PRA-2025-04995
PRA-2025-04994
PRA-2025-04993
PRA-2025-05037
PRA-2025-05043
PRA-2025-05066
PRA-2025-05060
PRA-2025-05061
PRA-2025-05062
PRA-2025-05063
PRA-2025-04992
PRA-2025-04991
PRA-2025-04990
PRA-2025-04989
PRA-2025-04980
PRA-2025-04981
PRA-2025-04982
PRA-2025-04983
PRA-2025-04984
PRA-2025-04985
PRA-2025-04986
PRA-2025-04987
PRA-2025-04988
PRA-2025-04979
PRA-2025-04978
PRA-2025-04976
PRA-2025-04975
PRA-2025-04974
PRA-2025-04973
PRA-2025-04972
PRA-2025-04977
PRA-2025-04971
PRA-2025-04970
PRA-2025-04969
PRA-2025-04968

3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025

3/24/2025 911, Dispatch Calls, 911 Transcripts/Logs

3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025

Background Request
Background Request
Background Request
Background Request
Background Request
Police Report

Background Request
Police Report
Background Request
Police Report

Police Report
Background Request
Police Report

Body Worn Camera Video

3/24/2025 Traffic Accident

3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025
3/24/2025

3/24/2025 911, Dispatch Calls, 911 Transcripts/Logs

3/24/2025

Police Report

Other

Police Report

Form 1-918
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request

BIDS/RFP

3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Traffic Accident
3/24/2025 Police Report
3/24/2025 Traffic Accident
3/24/2025 FBI NICS
3/24/2025 Police Report
3/24/2025 Traffic Accident
3/24/2025 Police Report

3/24/2025 As-Builts, Easements, Flood Zone

Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Personal
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Personal

Personal

Personal
Government Agency
Personal
Government Agency
Attorney
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Personal
Commerecial
Commercial
Commerecial
Commercial
Commerecial
Commercial
Government Agency
Government Agency
Personal

Personal

Personal



PRA-2025-04967
PRA-2025-04966
PRA-2025-04965
PRA-2025-04964
PRA-2025-04963
PRA-2025-04961
PRA-2025-04960
PRA-2025-04959
PRA-2025-04958
PRA-2025-04957
PRA-2025-04956
PRA-2025-04955
PRA-2025-04954
PRA-2025-04953
PRA-2025-04952
PRA-2025-04951
PRA-2025-04950
PRA-2025-04949
PRA-2025-04948
PRA-2025-04947
PRA-2025-04946
PRA-2025-04944
PRA-2025-04943
PRA-2025-04942
PRA-2025-04941
PRA-2025-04940
PRA-2025-04939
PRA-2025-04938
PRA-2025-04937
PRA-2025-04936
PRA-2025-04935
PRA-2025-04934
PRA-2025-04933
PRA-2025-04932
PRA-2025-04931
PRA-2025-04930
PRA-2025-04929
PRA-2025-04928

3/24/2025

Police Report

3/21/2025 911, Dispatch Calls, 911 Transcripts/Logs

3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025
3/21/2025

Police Report

Photos

Police Report

Police Report

Police Report

Police Report

Police Report

Police Report

Background Request

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Police Report

Background Request

Police Report

Investigation Report

Billing, Budget, Financal Reports, Vendor Information, Unclaimed Stale Dated Checks

3/21/2025 911, Dispatch Calls, 911 Transcripts/Logs

3/21/2025
3/21/2025
3/21/2025

Police Report
Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Body Worn Camera Video

3/21/2025 Police Report

3/21/2025 Traffic Accident
3/21/2025 Traffic Accident
3/21/2025 Police Report

3/21/2025 Traffic Accident
3/21/2025 Traffic Accident
3/21/2025 Traffic Accident
3/21/2025 Traffic Accident
3/21/2025 Police Report

3/21/2025 Traffic Accident
3/21/2025 Traffic Accident
3/21/2025 Traffic Accident
3/21/2025 Traffic Accident
3/21/2025 Traffic Accident
3/21/2025 Police Report

3/21/2025 Traffic Accident
3/21/2025 Traffic Accident

Personal

Personal
Government Agency
Attorney
Government Agency
Media

Government Agency
Personal

Personal
Government Agency
Personal
Commercial
Personal
Government Agency
Attorney
Commercial
Personal

Personal

Personal
Commercial
Personal
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial



PRA-2025-04927
PRA-2025-04926
PRA-2025-04925
PRA-2025-04924
PRA-2025-04945
PRA-2025-04962
PRA-2025-04923
PRA-2025-04922
PRA-2025-04921
PRA-2025-04920
PRA-2025-04919
PRA-2025-04917
PRA-2025-04916
PRA-2025-04915
PRA-2025-04914
PRA-2025-04913
PRA-2025-04912
PRA-2025-04910
PRA-2025-04909
PRA-2025-04908
PRA-2025-04907
PRA-2025-04906

3/21/2025 Traffic Accident

3/21/2025 Traffic Accident

3/21/2025 Police Report

3/21/2025 Traffic Accident

3/21/2025 Police Report

3/21/2025 Police Report

3/21/2025 911, Dispatch Calls, 911 Transcripts/Logs
3/21/2025 Other

3/21/2025 Police Report

3/21/2025 Police Report

3/21/2025 Police Report

3/21/2025 Police Report

3/21/2025 Parking Enforcement/Citations
3/21/2025 Other

3/21/2025 Reno Direct Calls/Complaints
3/21/2025 Other

3/21/2025 Traffic Engineering

3/21/2025 Police Report

3/21/2025 Police Report

3/21/2025 Police Report

3/21/2025 Traffic Accident

3/21/2025 911, Dispatch Calls, 911 Transcripts/Logs

Commercial
Commercial
Commercial
Commercial
Government Agency
Government Agency
Personal
Personal
Personal
Personal
Personal
Commercial
Commercial
Personal
Commercial
Personal
Personal
Attorney
Personal
Personal
Attorney
Personal



Requests to City of Reno Media Line (775-430-5005)

March 21, 2025 - March 27, 2025

Received Request Type Name Media Outlet City Dept Request

March 27 2025 07:10PM M David KOLO 8 RPD Vehicle Crash

March 27 2025 09:46AM M Masi Freelancer City of Reno Reno Journal Piece

March 27 2025 09:36AM M Rebecca KOLO 8 RPD Bus Incident

March 26 2025 07:12PM M N/A KRNV 4/KRXI 11 RFD Fire Training

March 26 2025 03:25PM E Aiden Student - Ohio University City of Reno Locomotion School Project

March 26 2025 03:04PM M Joe KRNV 4/KRXI 11 City of Reno Speed Limit Signs & Idlewild Park Updates
March 26 2025 10:28AM M Jessica KTVN 2 City of Reno K9 Bak Interview Request

March 26 2025 10:24AM M Will KRNV 4/KRXI 11 RFD Reno Airport RFD Training

March 26 2025 09:31AM M Jayde KOLO 8 City of Reno Reno Rumble Sled Hockey

March 26 2025 08:48AM E Kristen This is Reno City of Reno Other Pay and Benefits Sections Question
March 25 2025 05:19PM T Jayde KOLO 8 City of Reno Reno Rumble Sled Hockey

March 24 2025 09:20PM M Morgan KTVN 2 RFD South Meadows Fire

March 24 2025 08:56PM M David KOLO 8 RFD South Meadows Fire

March 24 2025 04:32PM M Brett Reno Gazette Journal City of Reno Pear Tree Interview Request

March 24 2025 03:50PM M Ryan KTVN 2 City of Reno Fencing on McCarran/Neil Rd.

March 24 2025 03:33PM M Nancy KOLO 8 RPD Speeding Operation on McCarran
March 24 2025 03:47PM M Howard Nevada Independent City of Reno Mayor Interview Request - GSR/TIF Request
March 24 2025 11:33AM M Valerie KOLO 8 RPD Pembrooke Dr. Police Activity

March 24 2025 10:04AM M Ryan KTVN 2 City of Reno River Safety Interview Request

March 24 2025 09:58AM M Ryan KTVN 2 RFD River Safety Interview Request

March 24 2025 08:42AM M Joe KRNV 4/KRXI 11 City of Reno Plumas Redevelopment Project Update
March 24 2025 08:11AM E Lesly Univision Reno City of Reno Riverwalk Trash Receptacle Project
March 24 2025 07:12AM M Lesly Univision Reno RFD Vehicle Extracation Process

March 23 2025 12:20PM M N/A KRNV 4/KRXI 11 RFD Structure Fire

March 23 2025 11:49AM M Justin KTVN 2 RFD Structure Fire

March 22 2025 09:11PM M Justin KTVN 2 RPD Vehicle Crash

March 22 2025 04:21PM M Billy ABC 10 Sacramento RPD Roseville Suspect in Reno Chase

March 22 2025 02:44PM M Leah Sacramento Bee RPD Roseville Suspect in Reno Chase

March 21 2025 06:31PM M Amy KTVN 2 RPD Vehicle Crash

March 21 2025 03:32PM M Amy KTVN 2 RFD Vehicle Crash




Code Enforcement Service Requests Created Last 7 Days Page 1

Report Title: Code Enforcement Service Requests Created Last 7 Days

Run Date and Time: 2025-03-28 00:01:00 Pacific Daylight Time

Run by: Chad Waters

Table name: sn_gsm_service_requests

Query Condition: Assignment group = Code Enforcement AND Created on Last 7 days AND Created < 2025-03-28 00:00:00
Sort Order: Created in ascending order

65 Service Requests

SER0083597 Service Request - This homeowner has 4400 Persimmon Rd, Open Code Enforcement 2025-03-21 07:05:54
Debris on Private chosen to throw all of Reno, NV 89502
PropertySER0083597 his remodeling debris in
the front side yard for all
of us to look at. (North
side of driveway, front

yard)
SER0083608 Service Request - Backyard fence down 7980 Sand Pebble Dr,  Open Code Enforcement 2025-03-21 08:15:07
Building - facing street. It's difficult Reno, NV 89506
Vacant/Blighted/Unsecu to determine the exact
reSER0083608 address. Is this
something that you can
address?

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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SER0083621

SER0083625

Service Request -
Homeless
ConcernsSER0083621

432 E 4th -
EncampmentSER00836
25

| have attached copies
of a couple of emails
with the Reno Police to
provide some
background. In the past
we have sent letters and
cards to the 144 Wonder
address which we found
on the internet.
However, we now have
received some return
mail indicating this
building has been
abandoned. So we
expect that he may now
be homeless. In which
case we would try to
figure out how we might
be helpful. Our last note
from the Reno Police
suggested that we
should request a "home
check". We would
sincerely appreciate any
information you could
provide.

432 E 4th: camping and
debris on the private
property. DRP reporting
this is a "hotspot" and
repeat issue.

144 Wonder St, Reno,  Awaiting Info

NV 89502

432 E 4th St, Reno, NV Open
89512

Code Enforcement 2025-03-21 09:07:28

Code Enforcement 2025-03-21 09:32:51

Run By : Chad Waters
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SER0083629 Homeless Concerns on  The reporting party is 3655 Warren Way, Closed Code Enforcement 2025-03-21 09:49:16
Private Property - 3655  advising that on the Reno, NV 89509
Warren private property at 3655
WaySER0083629 Warren Way the

homeless are camping
under the trees and
have large piles of
garbage in the front yard
near the sidewalks.

SER0083647 Nuisance-1721 Kristin Per the reporting party, 1721 Kristin Ct, Reno, Open Code Enforcement 2025-03-21 11:58:15
CtSER0083647 there is a downed fence NV 89523
on this property that is
visible from Mae Anne
Ave. This is exposing a
swimming pool and
creates a safety

concern.
SER0083649 Service Request - | have reported this 8898 Double R Blvd, Closed Code Enforcement 2025-03-21 12:05:09
Homeless homeless encampment  Reno, NV 89511

ConcernsSER0083649  prior and nothing has
been done. Please see
the attached showing
the issue was closed.

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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SER0083674 Service Request - 3/22 2840 Sandestin Dr, Closed Code Enforcement 2025-03-21 13:54:48
Nuisance, Not Reno, NV 89523
Otherwise
ListedSER0083674

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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SER0083709 Service Request - Today, March 21, 2840 Sandestin Dr, Closed Code Enforcement 2025-03-21 16:29:10
Nuisance, Not Friday, REMSA Reno, NV 89523
Otherwise responded to the
ListedSER0083709 psychiatric residential

treatment facility located
at 2840 Sandestin Drie
Reno NV 89523. They
have had a regular and
ongoing presence at this
facility. REMSA was
also at the property
yesterday, March 20.

In addition to REMSA
responding two days in
a row, today, Friday,
Reno Fire also reported
to the facility.

| want the City to
investigate why these
public servants are
responding to this home
so frequently - multiple
time per day and per
week. Please add this
request to open case:
ENF25-C02449.

This home is a major
nuisance for the
homeowners who reside
on Sandestin Drive. The
facility is poorly run. |
am sick and tired of
seeing these public
servants at this facility. |
am also sick and tired of

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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hearing and seeing the
multitude of patient
escapes, the screaming
and fighting between the
patients and the
constant blocking of the
public sidewalk by the
people who work at this
place. It's a disturbance
of the peace of the
people who live here.

SER0083734 Service Request - There have been 3 visits 2840 Sandestin Dr, Closed Code Enforcement 2025-03-22 11:16:49
Nuisance, Not the last 3 days from Reno, NV 89523
Otherwise Reno Fire Truck and
ListedSER0083734 RESMA and this

address. It is very
unsettling to see this
much activity all in 3
days. | worry about the
kids who are in this
facility. Thursday 3/20.
215pm. Friday 3/21
420pm and Saturday

3/22 10 am
SER0083747 Service Request - The highway patrol 357 Hammill Ln, Reno,  Closed Code Enforcement 2025-03-22 17:08:50
Zoning Issues with a office has banners as NV 89511

BusinessSER0083747  permanent signage. |
was told that | am not
allowed to at my
business. Can you
please address this as
they are NOT above the
law.

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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SERO0083757

Service Request -
Debris on Private
PropertySER0083757

*Map correction should
be for 730 Tahoe street.
The map wouldn't allow
me to select the correct
address.

At 730 Tahoe street
cans and debris that are
not from the owners are
being left at the fence of
the property. This has
become a consistent
problem. At times the
cans are placed
blocking the entrance to
the gate and property.
The owner now has the
burden of at times
moving trash cans
because the neighbors
are not returning cans to
their properties after
trash collection. Trash
cans that don't belong to
the owner have to be
moved. Further, after
these cans get rifled
through trash ends up in
the 730 Tahoe property.
This week there was
now a broken oven, a
door and other trash
placed on the fence.

720 Tahoe St, Reno, NV Closed
89509

Code Enforcement

2025-03-23 08:42:35

Run By : Chad Waters
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SER0083769 Service Request - Yard My neighbors sick and 2190 Silverada Blvd, Closed Code Enforcement 2025-03-23 12:12:47
issues on private very old Siberian EIm is Reno, NV 89512
propertySER0083769 in horrible shape and is
dropping large branches
on my property. Matt
Basile suggested that |
start here. Future
damage is inevitable. for
some reason | am
unable to upload pics on
this page.
SER0083792 4869 Kietzke Ln - APN: 024-055-41 - Four 4869 Kietzke Ln, Reno, Open Code Enforcement 2025-03-24 07:26:59
Occupied Vehicles on RVs appear occupied on NV 89509
Private the east side of the
PropertySER0083792 parking lot
SERO0083809 Litter in Alleyway-550 Per the reporting party, 550 Valley Rd, Reno, Open Code Enforcement 2025-03-24 09:18:27

Valley RASER0083809

there is a large amount
of litter and is

obstructing the alleyway.

Stove and other
furniture. This is
obstructing passage for
deliveries.

NV 89512

Run By : Chad Waters
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SER0083826

Service Request -
Homeless
ConcernsSER0083826

Homeless camp on
large, neglected, vacant
lot owned by Greyrock
Wolf LLC; East of Valley
Rd, north of Wolf run
apartments. This camp
is a potential fire hazard.
The nights are cold, the
weeds are high and dry.
There’s a large
neighborhood to the
immediate north and
east.

The camp cannot be
seen from Valley Rd as
the weeds and brush
are high and the tent or
tents are in a grove of
trees. To find the camp,
fire and or police
officials will need to
access the property
from Valley Rd and
head roughly east: the
camp is almost to the
end of the property. Itis
near the Orr ditch but
not in the ditch.

Thank you for your kind
attention to this matter.

110 S Maddux Dr,
Reno, NV 89512

Open

Code Enforcement

2025-03-24 10:16:20

Run By : Chad Waters
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SER0083834

SER0083836

SER0083841

SER0083846

Service Request -
Nuisance, Not
Otherwise
ListedSER0083834

Homeless Encampment
on Private Property-
1960 Kirman
AveSER0083836

Service Request -
Homeless
ConcernsSER0083841

Overgrown Vegetation
on Private Property-
Parcel 020-292-
31SER0083846

For the third time this 2840 Sandestin Dr, Closed
week REMSA and Reno Reno, NV 89523
Fire responded to
OMKAAR LLC - SAI
MENTAL HEALTH. |
want to share this with
the State so they may
investigate what is
causing these first
responders to have to
come to this facility.
They have been at this
property Thursday,
Friday, and Saturday
last week. Three days in
a row. Is there a burden
regarding how many
responses it takes
before the owner of this
place pays for the time
of the responders?

Red/black tent located in 1960 Kirman Ave, Reno, Open
between The Human NV 89502

Bean and 1960 Kirman

Ave.

2950 Northtowne Ln, Closed
Reno, NV 89512

Unhoused person
seemingly having
mental health problems
is building a shelter
blocking the emergency
fire exit door behind
Lees liquor since friday

Per the reporting party, 1380 Riley Ave, Reno,  Open
there is overgrown NV 89502

vegetation on parcel

020-292-31.

Code Enforcement 2025-03-24 10:35:11

Code Enforcement 2025-03-24 10:40:44

Code Enforcement 2025-03-24 10:49:56

Code Enforcement 2025-03-24 11:15:03

Run By : Chad Waters
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908 Marsh Ct, Reno, NV Open

SER0083868

SER0083882

SER0083899

SER0083917

SER0083926

Service Request -
Homeless Concerns on
Private
PropertySER0083868

Homeless Encampment
on Private Property-
2027 S Virginia
StreetSER0083882

Service Request -
Shopping Cart
AbatementSER0083899

Junk Vehicle on Private
Property-2255
Quaildwood
DriveSER0083917

lllegal Sign-2200
Lakeside
DriveSER0083926

Significant uptick in
unhoused campers
overnighting on church
property. There were
three camps on property
when | arrived this
morning at 9am.

One large encampment
is located on this vacant
property. These
individuals are throwing
litter over a fence that
leads to town homes.

Shopping carts need to
be picked up

Per VM: A junk vehicle
is parked in the
driveway that has
damaged to front end
and broken windows. It
has been on site for one
month.

A sign advertising
Christmas light removal
has been posted on a
light pole for several
weeks.

89509

2027 S Virginia St,
Reno, NV 89502

520 Brinkby Ave, Reno,
NV 89509

2255 Quailwood Dr,
Reno, NV 89521

2204 Lakeside Dr,
Reno, NV 89509

Open

Closed

Open

Closed

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-03-24 11:43:28

2025-03-24 11:59:41

2025-03-24 12:16:42

2025-03-24 13:46:08

2025-03-24 14:14:48

Run By : Chad Waters
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SER0083940

FW: A new Service
Request has been
created [Request ID
#182425] (City of Reno
General) - Washoe
County,
NVSER0083940

Good day,

Below, please find the
service request received
by Washoe311. Let us
know if we can provide
additional information.
This request will be
closed upon receiving a
status update from your
office.

Respectfully,

[cid:image001.png@01
DB9CCD.66D38ADO0]
Washoe311 Service
Center
Communications
Division | Office of the
County Manager
washoe31l1@washoeco
unty.gov<mailto:washoe
3l1@washoecounty.gov
> | Office: 3-1-1 |
775.328.2003 | Fax:
775.328.2491

1001 E. Ninth St., Bldg
A, Reno, NV 89512
[cid:image002.png@01
DB9CCD.66D38AD0]
<https://url.usb.m.mimec
astprotect.com/s/absDC
XYBr3fB5BYXT6fmUW
SajD?domain=washoec
ounty.gov>
[cid:image003.png@01

9585 N Virginia St,
Reno, NV 89506

Open

Code Enforcement

2025-03-24 15:06:42

Run By : Chad Waters
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DB9CCD.66D38AD0]
<https://url.usb.m.mimec
astprotect.com/s/1LkyC
YVDy4Sk1kxLtGhxUxU
m9f?domain=twitter.com
>
[cid:image004.png@01
DB9CCD.66D38AD0]
<https://url.usb.m.mimec
astprotect.com/s/xkyDC
ZZEz5tP4PN5sKioUBIs
Ac?domain=facebook.co
m>
[cid:image005.png@01
DB9CCD.66D38AD0]
<https://url.usb.m.mimec
astprotect.com/s/e20qC
1VKG5SnznYMcXsNUVI
iIAm?domain=washoeco
unty.gov>

Have some kudos to
share about a County
Manager’s Office
employee or
experience? Submit a
nomination for a
Washoe Star by clicking
this link: WASHOE
STAR<https://url.usb.m.
mimecastprotect.com/s/
LBR7C2GI76IKIKwpH9t
YUS5YfUf?domain=urldef
ense.com>

NOTICE: This
communication,
including any

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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attachments, may
contain confidential
information and is
intended only for the
individual or entity whom
it is addressed. Any
review, dissemination,
or copying of this
communication by
anyone other than the
recipient is strictly
prohibited by the
Electronic
Communications
Privacy Act, 18 U.S.C.
2510-2521. If you are
not the intended
recipient, please contact
the sender by reply
email, delete and
destroy all copies of the
original message.

From: Washoe311
<washoe311@washoec
ounty.gov>

Sent: Monday, March
24,2025 14:44

To: Washoe311
<Washoe311l@washoec
ounty.gov>

Subject: A new Service
Request has been
created [Request ID
#182425] (City of Reno
General) - Washoe
County, NV

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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Open Washoe County,
NV A new service
request has been filed.
Service Request Details
ID 182425 Date/Time
3/24/2025 2:44 PM Type
City of Reno General
Address 2230 PAWNEE
WAY, Reno Origin
Control Panel
Comments Hello
Commissioners, Please
find

Washoe County, NV
A new service request
has been filed.
Service Request Details
1D

182425

Date/Time

3/24/2025 2:44 PM
Type

City of Reno General
Address

9575-9595 N. Virginia
St, Reno

Origin

Control Panel
Comments

Hello Commissioners,

Please find attached the
pictures | said | would
send during last
Tuesday's meeting.
Sorry for the delay.

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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I live in Horizon Hills
located off N. Virginia,
on the Peavine side of
the old highway. Our
neighborhood is lucky to
have been blessed with
multiple new
warehouses surrounding
us versus walls of new
apartments.

An access road was put
in a couple of years
back, behind the
warehouses and about
1/2 mile long, that was
completely landscaped
at the time. | walk my
dogs on this access
road a couple of times a
week and | started to
notice the trees were
disappearing or were
damaged. These are
landscaping trees that
were paid for by
somebody.

You will see big holes
where the trees were
literally pulled out of the
ground, and you will
also see trees that were
crudely cut down or their
limbs hacked off. These
are just a sample of the
damage.
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The destruction of these
trees is very concerning,
and it is criminal. If it is
happening here, in my
little part of the county,
then it is probably
happening in other parts
of our county too.

| am going to send a
separate email with
additional photos of
other concerning issues
happening out here.

Thank you for your time,
Sandee Tibbett
Submitter

Tibbett, Sandee

2230 Pawnee Way,
Reno, NV, 89506

Reno, NV 89506, NV
89506

775-354-6640
sanshellyl@charter.net
<mailto:sanshellyl@cha
rter.net>

View in
QAlert<https://url.usb.m.
mimecastprotect.com/s/|
8UFC3Ymy7f7A7QpHvu
GUQnOJn?domain=urld
efense.com>

Washoe County, NV

2025-03-24 21:43:33Z
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SER0083977 4th and Stoker - Multiple carts on site. Closed Code Enforcement 2025-03-25 08:05:59
Shopping
cartsSER0083977

SER0083978 950 Nutmeg - Shopping Multiple carts on site. 950 Nutmeg PI, Reno, Closed Code Enforcement 2025-03-25 08:09:08
CartsSER0083978 NV 89502

SER0083980 Miguel Ribera Park - Shopping cart at this 3925 Neil Rd, Reno, NV Closed Code Enforcement 2025-03-25 08:10:23
Shopping location. 89502
CartSER0083980

SER0083981 499 Filbert - Shopping  Shopping cart at this 5878 Filbert Rd, Reno, Closed Code Enforcement 2025-03-25 08:13:08
CartsSER0083981 location. NV 89502
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SER0084006 Fw: SLA "Reno Police  This was redirected to Closed Code Enforcement 2025-03-25 10:25:22
Inquiries" associated Code Enforcement.
with SER0081748 has  Cocoa
reached
75%SER0084006 From: Notifications SN
<Notifications@reno.gov
>

Sent: Monday, March
24,2025 1:29 PM

To: Cochelle Scheiner
<ScheinerC@reno.gov>
Subject: SLA "Reno
Police Inquiries"
associated with
SER0081748 has
reached 75%

Hello,

Task Location: 219 W
2nd St, Reno, NV 89501

Task Short description:
Service Request - Reno
Police Inquiries

SLA "Reno Police
Inquiries" associated
with SER0081748,
assigned to Danalyn
Winters, has reached
75% of its allowed
duration.

Click here to view
SER0081748
[https://reno.service-
now.com/nav_to.do?uri=
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sn_gsm_service_reques
ts.do%3Fsys_id=5db3fef
d83006210fafb94ffeeaa
d383%26sysparm_stack
=sn_gsm_service_reque
sts_list.do%3Fsysparm_
query=active=true]

City of Reno

775-334-INFO (4636)

1 E. First St., Reno, NV
89501

PO Box 1900

Reno, NV 89505

Reno.Gov/RenoDirect
[https://reno.gov/renodir
ect] | Connect with us:
[https://facebook.com/cit
yofreno]
[https://x.com/CityofRen
o]
[https://linstagram.com/ci
tyofreno]
[http://www.linkedin.com
/company/city-of-reno]
[https:/lyoutube.com/city
ofreno]

PUBLIC RECORDS
NOTICE: In accordance
with NRS Chapter 239,
this emalil, responses,
and all information
submitted by you will be
entered into the public
record, made available
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SER0084055 RE: A new Service Good day, 4054 Royal Sage Dr, Closed Code Enforcement 2025-03-25 13:38:01
Request has been Reno, NV 89503
created [Request ID Thank you for contacting
#182485] (Building Washoe311. Based on
Code) - City of Reno/ the address provided,
204-321- this concern is in the
17SER0084055 jurisdiction of City of

Reno. We are including
City of Reno in this
email for assistance.
You can also follow up
with them at 775-334-
4636.

Sincerely,

[cid:image001.png@01
DB9D8A.1E7826C0]
Washoe311 Service
Center
Communications
Division | Office of the
County Manager
washoe31l1@washoeco
unty.gov<mailto:washoe
3l1@washoecounty.gov
s> | Office: 3-1-1 |
775.328.2003 | Fax:
775.328.2491

1001 E. Ninth St., Bldg
A, Reno, NV 89512
[cid:image002.png@01
DB9D8A.1E7826C0]<htt
ps:/lurl.usb.m.mimecast
protect.com/s/tBHXCDw
KQBhjvYD4CWfgUjIE1L
?domain=washoecounty
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.us>

[cid:image003.png@01
DB9D8A.1E7826C0]
<https://url.usb.m.mimec
astprotect.com/s/9H_7C
EKLODu194kEUwh6U7
ORii?domain=twitter.co
m>
[cid:image004.png@01
DB9D8A.1E7826C0]
<https://url.usb.m.mimec
astprotect.com/s/GA5B
CGWNMGhWY32vUpi2
UBT3yV?domain=faceb
ook.com>
[cid:image005.png@01
DB9D8A.1E7826C0]
<https://url.usb.m.mimec
astprotect.com/s/oDXtC
JEKNLTpr9gNuLs2Uy6F
LJ?domain=washoecou
nty.us>

Have some kudos to
share about a County
Manager’s Office
employee or
experience? Submit a
nomination for a
Washoe Star by clicking
this link: WASHOE
STAR<https://url.usb.m.
mimecastprotect.com/s/
hYCLCKAILMCS8E7ZVip
tAU5-
stt?domain=urldefense.c
om>
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NOTICE: This
communication,
including any
attachments, may
contain confidential
information and is
intended only for the
individual or entity whom
it is addressed. Any
review, dissemination,
or copying of this
communication by
anyone other than the
recipient is strictly
prohibited by the
Electronic
Communications
Privacy Act, 18 U.S.C.
2510-2521. If you are
not the intended
recipient, please contact
the sender by reply
email, delete and
destroy all copies of the
original message.

From: Washoe311
<washoe311@washoec
ounty.gov>

Sent: Tuesday, March
25,2025 12:21 PM

To: Washoe311
<Washoe311l@washoec
ounty.gov>

Subject: A new Service
Request has been
created [Request ID

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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#182485] (Building
Code) — City of Reno

Open Washoe County,
NV A new service
request has been filed.
Service Request Details
ID 182485 Date/Time
3/25/2025 12:21 PM
Type Building Code
Address 4054 ROYAL
SAGE DR, Reno Origin
Website Comments Hi. |
was hiking in the area
and noticed

Washoe County, NV

A new service request
has been filed.

Service Request Details
1D

182485

Date/Time

3/25/2025 12:21 PM
Type

Building Code

Address

4054 ROYAL SAGE DR,
Reno

Origin

Website

Comments

Hi. I was hiking in the
area and noticed this
ADU very close to the
fenceline. With wildfire
concerns elevated, isn’t
this illegal?
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Submitter

Miller, Stan

Reno, NV
StanMiller19@gmail.co
m<mailto:StanMiller19@
gmail.com>

View in
QAlert<https://url.usb.m.
mimecastprotect.com/s/
TiNBCLAMVNCN;BI6tgul
Uy-
_e5?domain=urldefense
.com>

Washoe County, NV

2025-03-25 19:20:32Z
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SER0084058 FW: A new Service Good day, 600 Spokane St, Reno, Closed Code Enforcement 2025-03-25 13:50:37
Request has been NV 89512
created [Request ID Thank you for contacting
#182020] (Code- Washoe311. Based on
Enforcement) - City of  the address provided,
RenoSER0084058 this concern is in the

jurisdiction of City of
Reno. Sorry, we did
initially forward this to
the City of Reno. We are
including City of Reno in
this email for assistance.
You can also follow up
with them at 775-334-
4636.

Sincerely,

[cid:image001.png@01
DB9D8C.52EE1ACO]
Washoe311 Service
Center

Communications
Division | Office of the
County Manager
washoe311@washoeco
unty.gov<mailto:washoe
31l1@washoecounty.gov
s> | Office: 3-1-1 |
775.328.2003 | Fax:
775.328.2491

1001 E. Ninth St., Bldg
A, Reno, NV 89512
[cid:image002.png@01
DB9D8C.52EE1ACO]<ht
tps://url.usb.m.mimecast
protect.com/s/qDJcC3Y
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my7f7ADzpCgfGUQMJh
M?domain=washoecoun
ty.us>
[cid:image003.png@01
DB9D8C.52EE1ACO]
<https://url.usb.m.mimec
astprotect.com/s/eSfmC
4WnzgFY04KBfxhWU4y
2mS?domain=twitter.co
m>
[cid:image004.png@01
DB9D8C.52EE1ACO]
<https://url.usb.m.mimec
astprotect.com/s/nFIHC
5A0R]|CgjkLZiyiOUks4e
O?domain=facebook.co
m>
[cid:image005.png@01
DB9D8C.52EE1ACO]
<https://url.usb.m.mimec
astprotect.com/s/soz1C
6YpBkfVOLYrt5sLU5U2
Wij?domain=washoecou
nty.us>

Have some kudos to
share about a County
Manager’s Office
employee or
experience? Submit a
nomination for a
Washoe Star by clicking
this link: WASHOE
STAR<https://url.usb.m.
mimecastprotect.com/s/
RPt7C7DgpICEpG1ACq
tWUoz2Z6?domain=urld
efense.com>
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NOTICE: This
communication,
including any
attachments, may
contain confidential
information and is
intended only for the
individual or entity whom
it is addressed. Any
review, dissemination,
or copying of this
communication by
anyone other than the
recipient is strictly
prohibited by the
Electronic
Communications
Privacy Act, 18 U.S.C.
2510-2521. If you are
not the intended
recipient, please contact
the sender by reply
email, delete and
destroy all copies of the
original message.

From: Washoe311
<washoe311@washoec
ounty.gov>

Sent: Monday, March
17, 2025 10:06 AM

To: Washoe311
<Washoe311@washoec
ounty.gov>

Subject: A new Service
Request has been

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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created [Request ID
#182020] (Code-
Enforcement) — City of
Reno

Open Washoe County,
NV A new service
request has been filed.
Service Request Details
ID 182020 Date/Time
3/17/2025 10:06 AM
Type CSSNV Address
600 SPOKANE ST,
Reno Origin Control
Panel Comments The
caller's neighboring
property has placed

Washoe County, NV

A new service request
has been filed.

Service Request Details
ID

182020

Date/Time

3/17/2025 10:06 AM
Type
Code-Enforcement
Address

600 SPOKANE ST,
Reno

Origin

Control Panel
Comments

The caller's neighboring
property has placed a
shipping container
against their shared
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fence and now that
shipping container
blocks visual from the
street, so unhoused
individuals are using his
yard as a toilet. He
knows that the neighbor
is not respecting the 5 ft
easement rule and
wants to know if it is
legal to have that
container so close to the
property line, or even on
that property at all. The
tenant on the caller's
property is complaining
of large chunks of
granite leaning on an A
frame stored next the
yard, also not abiding by
the set-back rule. There
are also pieces and
scraps of metal that
shoot over the fence into
the residential yard that
are potentially deadly if
they hit a person on the
caller's property. The
caller is confident that
the business owner is
intentionally being a
nuisance with the goal
of forcing the property
owner (the caller) to sell
the lot to him. The
owner of the shipping
container also ignores
noise ordinances. The

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time
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SER0084059

SER0084072

Homeless Encampment
on Private Property-
APN 039-170-
24SER0084059

Service Request -
Nuisance, Not
Otherwise
ListedSER0084072

caller would like a call
back and would also like
to request that someone
from the county visit in
person to evaluate the
situation themselves
Submitter

JARAMILLO, MAX P
610 SPOKANE ST
RENO, NV
775-379-5467
calnevamax777@gmail.
com<mailto:calnevamax
777@gmail.com>

View in
QAlert<https://url.usb.m.
mimecastprotect.com/s/
pOXrC8XrMmUOVNp6C
wuXUyEGUV?domain=u
rldefense.com>

Washoe County, NV

2025-03-17 17:05:54Z

Two individuals have an 5125 Summit Ridge Ct, Closed
encampment set on Reno, NV 89523

private property. Red

tarp and general

belongings. These

individuals are visible at

the end of the parking

lot of Home Depot, on a

dirt lot.
Vulgar sign on front yard 2952 Randolph Dr, Open
inviting violence Reno, NV 89502

Code Enforcement

Code Enforcement

2025-03-25 13:58:39

2025-03-25 14:40:16
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SER0084075

SER0084080

SER0084092

Homeless Concern -
140-010-
27SER0084075

Junk Vehicle - 2255
Quailwood
DrSER0084080

Service Request -
Litter/garbage/debris on
Public
PropertySER0084092

The reporting party is Code Enforcement 2025-03-25 15:27:27
advising there is one

individual in a tent under

Open

a tree next to a bench at
140-010-27.

The reporting party is Closed Code Enforcement 2025-03-25 15:46:43
advising that at 2255
Quailwood Dr there is a
junk vehicle parked in
the driveway, it does not
run, no bumper, and has
been on the property for

one month.

2255 Quailwood Dr,
Reno, NV 89521

| am Melissa Greenfield 720 Tahoe St, Reno, NV Open Code Enforcement 2025-03-25 16:42:16
and | am the executive ~ 89509
assistant for Jeremy
Duke who is the owner
of 730 Tahoe street.
Behind 730 Tahoe street
in the alley/right of way
there are trashcans
being left and not moved
after trash day in the
right of way. Therefore
causing issues for the
homeowner at 730
Tahoe street. Trash is
being rifled through and
going into the property
because cans are not
being moved. Attimes
the owner has had to
move the trashcans to
get into the gate.
Further, a broken oven
and door are left and
against the fence.

Run By : Chad Waters
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SER0084103 Service Request - Large homeless Closed Code Enforcement 2025-03-25 20:08:19

Homeless
ConcernsSER0084103

SER0084122 Service Request -
Nuisance, Not
Otherwise
ListedSER0084122

SER0084124 Service Request -
Homeless Concerns on
Private
PropertySER0084124

Run By : Chad Waters

encampment up the
drainage from N.
Virginia St below
Panther Valley. 8 tents
that have been on site
for some time.
Approximately 8-12
people living in the area.
Called in due to smoke
in the area, found two
sites were open burning.

High traffic in back yard,
vehicles stopping in the
alley for what is clearly a
drug deal, multiple
people are constantly
jumping the back yard
fence, which has caused
the neighboring fence to
break/fall down. these
people must have a law
enforcement contact
because nothing is ever
done! These people are
disgusting tweakers with
nothing but over piling
junk in the yard that is
visible to surrounding
neighbors. RV in yard
that is almost on its side.
House should be
condemned! not a safe
dwelling.

850 Ralston Street

760 Nevada St, Reno, Open
NV 89503

836 Washington St, Open
Reno, NV 89503

Code Enforcement

Code Enforcement

2025-03-26 11:48:18

2025-03-26 11:58:04
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SER0084136

SER0084145

SER0084146

SER0084147

SER0084148

SER0084149

SER0084150

SER0084165

SER0084166

Service Request -
Homeless

ConcernsSER0084136

Stardust and Stoker -
CartsSER0084145

McCarran and 7th -
CartsSER0084146

Mae Anne and
McCarran - Shopping
CartSER0084147

40 E 4th - Shopping
Cart Pick
UpSER0084148

1175 W Moana -
Shopping
CartsSER0084149
Yori and Gallaway -
Shopping
CartsSER0084150

Service Request -
Shopping Cart

AbatementSER0084165

Service Request -
Shopping Cart

AbatementSER0084166

Long term homeless
encampment (over a
month). Looks like items
get exchanged there
sometimes. | heard an
altercation from there
this morning from my
kitchen. | tried to figure
out what was happening
by talking to them a few
days ago, but was told
the owner wasn't home
by one of his visitors.

Multiple carts

Multiple carts

Shopping cart at this

location.

Multiple carts

Multiple Carts

Multiple Carts

Shopping cart pick up

Cart pick up

1545 S Wells Ave,
Reno, NV 89502

629 Stoker Ave, Reno,
NV 89503

9831 N McCarran Blvd,

Reno, NV 89523

40 E 4th St, Reno, NV
89501

1175 W Moana Ln,
Reno, NV 89509

2726 Yori Ave, Reno,
NV 89502

40 E 4th St, Reno, NV
89501

40 E 4th St, Reno, NV
89501

Open

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-03-26 13:49:48

2025-03-26 14:20:56

2025-03-26 14:22:21

2025-03-26 14:23:55

2025-03-26 14:25:27

2025-03-26 14:27:02

2025-03-26 14:28:00

2025-03-26 15:09:08

2025-03-26 15:10:52
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SER0084169

SER0084179

SER0084200

SER0084234

Junk Vehicles-1436
Wessex
CircleSER0084169

Service Request -
Homeless Concerns on
Private
PropertySER0084179

Service Request -
Homeless Concerns on
Private
PropertySER0084200

5 Shopping Carts - 1101
W Moana
LNnSER0084234

Per the reporting party,
there are six junk
vehicles on this property
that appear damaged
and not properly
registered.

another camper on
northtowne

Trespassing, and
loitering on private
property. Sitting &
camping on public
property.

The reporting party is
advising that there are
five shopping carts for
various businesses in
front of 1101 W Moana
Ln and they have been
there for a week.

1436 Wessex Cir, Reno, Open
NV 89503

2830 Northtowne Ln, Open
Reno, NV 89512

143 N Virginia St, Reno, Closed
NV 89501

1101 W Moana Ln, Closed
Reno, NV 89509

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-03-26 15:31:30

2025-03-26 16:28:23

2025-03-27 06:45:42

2025-03-27 10:10:51
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SER0084257 Fw: Double Diamond Per information Open Code Enforcement 2025-03-27 12:32:09
WetlandsSER0084257  forwarded by the CMO
Office/CM Anderson :

"Good morning! | hope
you are settling in!

We are getting some
requests from people to
clean up the wetlands in
Double Diamond Ranch.
Having previously lived
in there for several
years and walking every
inch of those wetlands, |
know there are some
places where litter
gathers. | always shied
away from it because of
the signage about
federally protected
wetlands, NDEP, etc.,
and | didn’t want to get
in trouble. | just reached
out to my friend at
NDEP about the
possibility of cleaning up
in there as well as
whitetop mitigation. As
you likely know, the
whitetop is horrendous
in so many of those
wetland areas. Here's
what she told
me/suggested:

* The wetlands are
ALL owned/managed by
the Double Diamond
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HOA.

» The contract with the
HOA regarding the rules
around weed mitigation
sits with the City of
Reno, and the city has
the power to cite if the
noxious weeds are not
being managed.

» If the HOA wanted to
apply for a grant from
NDEP to mitigate the
weeds and then
subcontract with us to
do litter pick up as well
as any small hand-
weeding projects that
we could handle, it
would be a good
proposal from NDEP’s
perspective. We could
even subcontract with
them to manage the
grant reporting and such
as | can’t quite picture
an HOA handling that.
However, we are not
interested in being the
major grantee and
subcontracting with the
HOA as the bulk of the
money and project
would be the weed
mitigation piece.

Thoughts? Interest in
advocating for this?
Depending on your
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response, | can loop
others in, but | wanted to
start with you.

Darcy

Darcy Phillips (she/her)
Executive Director

p - 775-851-5185
e - darcy@ktmb.org
w - www.ktmb.org"

SER0084265 Service Request - My business is located New Code Enforcement 2025-03-27 13:19:50
Building Without a inside the building at
PermitSER0084265 1718 Holcomb Ave. The

landlord of the building
claims he put a new roof
on the building mid
November 2024. Roof is
still leaking water.
Landlord WILL NOT
provide me with the roof
work permit number,
name/license of
contractor, or dates roof
was supposedly
completed. | cannot find
any public record of any
permitted roof work
being done for this
building nor a work
order submitted to have
roof work done through
a state licensed
contactor.
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SER0084277 Noise Concern-6030
Diplomat

DriveSER0084277

SER0084285 790 Brinkby - Shopping

cartsSER0084285

SER0084294 4045 S Virginia -
Shopping

cartsSER0084294

SER0084295 3850 Kietzke Ln -
Shopping carts

SER0084295

SER0084298 Nuisance-7750 Opal

Bluff DriveSER0084298

SER0084299 Dutch Bros/Drive Thru
Line - 4555 S Virginia

StSER0084299

Run By : Chad Waters

Per the reporting party,
the AC unit continues to
be an issue at this
address. They are
concerned that the
problem remains
unresolved. Please
reference, SER0055549
and SER0066818.

Multiple carts on site.

Multiple Carts on Site.

Multiple carts on site.

Per the reporting party,

6030 Diplomat Dr,
Reno, NV 89523

790 Brinkby Ave, Reno,
NV 89509

4045 S Virginia St,
Reno, NV 89502

3846 Kietzke Ln, Reno,
NV 89502

7750 Opal Bluff Dr,

this residence installed a Reno, NV 89506

large AC unit that is
periodically coming on
during the day and
disturbing near by
neighbors. Additionally,
they are leaving it on at
night.

The reporting party is
advising that the Dutch
Bros at 4555 S Virginia

St is allowing vehicles to

line up in the street on
Kumle Ln. It is stopping
all vehicles and traffic
when traveling on
Virginia and those
needing to get onto
Kumle Ln.

4555 S Virginia St,
Reno, NV 89502

Open

Closed

Closed

Closed

New

New

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-03-27 13:55:47

2025-03-27 15:22:23

2025-03-27 15:23:46

2025-03-27 15:25:07

2025-03-27 15:41:41

2025-03-27 15:46:17
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SER0084301 Fw: New Voicemail from City of Reno jurisdiction. 7750 Opal Bluff Dr, Code Enforcement 2025-03-27 15:56:22
L MAGGIE Reno, NV 89506
15626941094 - 7750 Thank you!
Opal Bluff
DrSER0084301

From: Vonage Business
<donotreply@vonage.co
m>

Sent: Thursday, March
27,2025 3:51:25 PM
To: Code-Enforcement
<Code-
Enforcement@washoec
ounty.gov>

Subject: New Voicemail
from L MAGGIE
15626941094

Vonage Business
messaging services Hi
Code Enforcement (Ext.
6106), You have a new
voicemail L MAGGIE
(15626941094)
Received at Code
Enforcement on
Thursday, Mar 27 2025
03:51 PM (86 seconds)
We were unable to
retrieve the voicemail.
To review

[https://url.usb.m.mimec
astprotect.com/s/WxKB
C5A0R|CgvVnyUzfOUkv
dLY?domain=branding-
assets.aptr0.upan.prd.u
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sel.vonagenetworks.net

]

Hi Code Enforcement
(Ext. 6106),

You have a new
voicemail
[https://url.usb.m.mimec
astprotect.com/s/juh1C6
YpBkfVDn3Rt6hLU5r1R
2?domain=vonage-
logo.s3.amazonaws.co
m] L MAGGIE
(15626941094)
Received at Code
Enforcement on
Thursday, Mar 27 2025
03:51 PM (86 seconds)

We were unable to
retrieve the voicemail.
To review the voicemail,
launch your mobile or
desktop app.

If you have any
questions, please visit
our support
site<https://url.usb.m.mi
mecastprotect.com/s/zi3
LC7DgplCEqOPrCBiWU
o04gmO?domain=urldefe
nse.com>.

Regards,
The Vonage Business
Communications Team
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SER0084313 Service Request - There is a trailer parked 2830 Tobiano Dr, Reno, New Code Enforcement 2025-03-27 17:19:41
Camper/Trailer Issues  on the side of the house. NV 89521
on Private The fence has been

PropertySER0084313  taken down and there is
debris on the front yard.

Run By : Chad Waters 2025-03-28 00:01:00 Pacific Daylight Time



	DATE: March 28, 2025
	TO:  Mayor and City Council
	THROUGH: Jackie Bryant, City Manager
	FROM: Esha Singh, Office Assistant II
	DEPT:  City Manager’s Office
	SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code     Enforcement Service Requests



